Th e Name: Jayden Kumar
s Partnership v A21 . Math

PUBLIC EDUCATION. CANADA'S FUTURE.

Due:

The Assignment:
You will be observing your host throughout the day. There are 3 parts to this assignment:

Part 1- The Interview: Observe your host at work, at some point interview your host and record/make notes of
the results

Part 2 - Reflection: After the day is finished, reflect upon your experience and answer the reflection questions
Part 3 — Post Your Assignment to Your Blog: Once your have completed Part 1 and Part 2 post it on your
blog. Make sure you take pictures and/or videos to document your day, you can place them in your blog.

Name of your host: Iréne Kumar Relationship to you: Mother

The Interview: (ask your host these questions)

1. What is your job title? Collections Department Team Lead
2. What is your job description?_OVverseeing smooth running of department, creatin

3. What are the duties and/or tasks you perform at your job? Adjudication of disconnectior

4. What qualifications do you have for this job in the following areas:
a) training? On the job training, with current employer and past employm

b) education? 4 years of post secondary education, bachelor of arts.

¢) experience? 20 years of experience in customer service and contact ce

d) skills and attributes (personal qualities)? Great communication skills, leaderst

5. What are some of the things you like about the job? VVOrking with people, and custon

6. What are some of the things you dislike about this job? Business protocols have to be

7. How do you anticipate this job changing in the next 5 years or so? More efficient technc




Other question (s):

Student Reflections:

1. Give three reasons why you would like this job (be specific):
) | would like to help people with their needs

b) | would like to talk to the people and give them assistants
) | would like to manage and help employees do their job

2. Give three reasons why you would not like this job (be specific):
) The type of people | would encounter(angry Customers)

by Overwhelming work days and shifts

) Hard to keep up with different accounts

3. Isthis job for you? Why or why not?
| don't think this job would be for me. | think this because he though | would be helping pt

4. Explain the value of the TOKTW experience in relation to your ideas about your post secondary (after high

school) plans (education?, training?, travel?, work?).
| think this program is very valuable because it gives the child a chance to see where thei

Blog Post:
Step 1: Go to your Blog

Step 2: Create a new post
- Title: TOKTW 2016
- Category: Portfolio
- Tag: TOKTW2016(Teachers last name in Capitals) e.g. TOKTW2016HUBBARD
- Add Media: Add a picture or video of your work place
Step 3: Add your assignment to the post by doing one of the following
- Copy and paste the assignment from a word document
- Type in all of the questions and answers
- Upload a PDF
- Any other means to place your work in your post
Step 4: Click Publish
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