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Analysis of “WhatsApp”  

WhatsApp is the most used messaging app in the world, it has over 2 billion users over 180 
countries and more than 2 billion minutes of video and voice calls are made on WhatsApp each 
day. WhatsApp is a free app that allows users to send 
messages (including text, voice messages, location, links, 
videos and photos), make voice and video calls with each 
other all over the world. In newer versions of WhatsApp, 
users can even “WhatsApp” each other with gif, emoji and 
“WhatsApp sticker.” Users can also share their “status”, 
where they are able to share photos and videos that will 
disappear after 24 hours. WhatsApp is available for anyone 
who installed the app and have access to the internet. It is 
not recommended to users under 13 years old, although 
different countries have different limit of age group on WhatsApp. Countries in the European 

Economic Area, users must be at least 16 to use the 
app. Depends on user’s phone model, WhatsApp is 
available in over 60 languages. The origin of the 
name WhatsApp is “a pun on What's Up” (Schoups  
2015). It was founded by Jan Koum and Brian 
Actonin in California, who were formal employees 
of Yahoo for 20 years. They wanted to create an app 
that could replace expensive SMS service, an app 
that would enable users to better interact with family 
and friends internationally. After many attempts, 

WhatsApp was finally released in 2009. By June 2009, WhatsApp had estimated 250,000 active 
users. In 2014, Facebook acquired WhatsApp for $19 billion. It is now the biggest property of 
Facebook, “surpassed Facebook's messenger and Instagram, the third- and fourth-biggest 
properties” (Page 2020). WhatsApp’s potential 
revenue is estimated “to be $5 billion and the 
average revenue per user to be $4 by 2020” (Page 
2020). Before joining Facebook, WhatsApp made 
money from subscription model. Unlike most social 
networking apps who make their money from 
advertisement, WhatsApp wanted to create a 
messaging platform without companies placing ads. 
For some counties, users have to pay one US dollar 



(United States Dollar) to install the app. In others, users do not have to pay for the first year, but 
each subsequent year costs one dollar.  Under this model that time, annual revenue of WhatsApp 
was estimated to be 700 million US dollars per year. Facebook later made WhatsApp free and 
removed the one dollar fee, it now makes money through advertisement. In the future, WhatsApp 
is planning to add job posting services, allowing users to communicate with businesses and 
organizations that they are interested in.   
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